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JANA Functions Contract

e Awarded to ICANN in June
2012

e Began in October 2012
@ * 3vyear contract

e amrs Aty * 2 possible 2-year extensions
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Internet Assigned Numbers Authority

About IANA

Introduction to IANA
Performance Reporting
Procedures
Presentations

Public Reports
Reviews

Glossary of terms
Contact us

Consultations

DOMAINS  NUMBERS

IANA Reviews

PROTOCOLS ABOUT IANA

In performing the IANA functions, ICANN is required to perform a number of public consultations on
certain aspects of how these functions are performed. These consultations are spelled out in IANA
Functions Contract SA1301-12-CN-0035, and will be conducted between October 2012 and mid-2013.

ICANN welcomes and encourages feedback from all interested and affected parties on these

consultations.

Consultation

Status

Customer Service Complaint Resolution Process

Seeking feedback on how ICANN should resolve customer complaints relating to
how the IANA functions have been executed.

Performance Standards for ccTLD Delegation and Redelegation

Seeking feedback on developing performance standards for delegation and
redelegation of a country-code top-level domain.

Performance Standards for gTLD Delegation and Redelegation

Seeking feedback on appropriate performance standards for delegation and
redelegation of a generic top-level domain.

Performance Standards for Internet Numbers Resources

Seeking feedback on appropriate performance standards for the allocation of
Internet Number Resources such as IPv4 and IPv6 allocations, primarily to
Regional Internet Registries.

Secure Notification Process

Seeking feedback on how ICANN should notify the community relating to service
changes, outages, and other important announcements.

Open until 28 Feb 2013
Lodge Comment »

Open until 28 Feb 2013
Lodge Comment »

Open until 28 Feb 2013
Lodge Comment »

Open until 28 Feb 2013
Lodge Comment »

Open until 28 Feb 2013
Lodge Comment »




Consultation on implementation
of Post Exhaustion Global Policy

 Report on Consultation
posted Dec 17, 2012

e Summary of Results on
implementation

v' A separate Recovered IPv4 Pool
registry is being created

v’ Software will be developed to
select the addresses for each
allocation




JANA Functions Consultations (1)

e Performance Standards for

Internet Number Resources
* Applicable to all Internet

Number Assignments

[P numbers, AS numbers,
Multicast Numbers, Special
Numbers

il 12 June 1.
May 12 | e Comments welcome — Close

Feb 28, 2013




JANA Functions Consultations (2)

Customer Service Complaint
Resolution Process

Public Comment Period closes
on Feb 28, 2013

http://www.iana.org/reviews

Comments welcome
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Key Signing Ceremonies - Most
Recently on Feb 12, 2013




EFQM Annual Business Excellence
Assessments
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New staff
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One World Questions?

One Internet Elise GeriCh

elise.gerich@icann.org
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